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• How Dynasign Online works 
• Dynasign Terminology 
• Network Hierarchy  
• Content Formats 

Introduction:   
Dynasign Online Basics 
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How Dynasign Online Works? 
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Dynasign Object Relationship 
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Network Hierarchy 
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Virtual Sites and Physical Sites Virtual and Physical Sites 

Virtual Site 

Physical Site 

• Represents “regions” 
• Content Channels 
• No player directly attached 

• Represents “physical locations” 
• Screen layouts 
• Content Channels->Zones 
• Players directly attached 



• Image: JPG, PNG, GIF …. 
• Video: WMV, MOV, MP4 … 
• Flash: SWF, FLV 
• URL/HTML 
• Streaming/Web Cam 
• TV 
• XML 
• RSS 

 
 
 

 
 

Content Formats 
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• Customer Login 
• User Interface 
• Basic Functions 

Introduction: 
Dynasign Online User Interface 
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Dynasign SitePublisher UI 

• From IE or FF, enter http://www.dynasign.net/ 

Customer Login 
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Dynasign SitePublisher UI User Interface Overview 

Application Title Bar 

Dynasign Explorer 

Main Working Area 

Menu Bar 
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Dynasign SitePublisher UI Basic Functions 

Email 

Change Password 

Send Support Tickets 

Logout 

Dynasign Player Installers Account Profile 
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• Setup network sites 
• Setup content channels, zones and layout 
• Map players to sites 

Network Setup 

Dynasign Proprietary & Confidential 



Setup Network Hierarchy 
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As part of Dynasign Online Managed Service, 
Dynasign Support team will help setup your network 
hierarchy according to your requirement. 
Email helpdesk@dynasign.net to submit your request 

mailto:helpdesk@dynasign.net


Define Site Properties 
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Edit Site Info 

Select a site 

Enter and save site properties 

Site Name is a system assigned name.  
Use Site Description for display name 
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Sample Screen Layout 

 
 
 
 
 
 
 
 

 
 
 

  

Background Layer 
Zone1         

Zone3 

Zone2 

Position (10,10) 

Width: 800 

Height: 600 

What is Screen Layout ? 
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Screen Layout 
 

 
 
 
 
 
 
 

 
 
 

  

• Screen Resolutions: Dynasign supports any resolutions that are 
supported by a PC. 
– 4:3 Landscape: 640x480, 800x600, 1024x768 
– Widescreen Landscape: 1280x768, 1360(6)x768, 1920x1080 
– Portrait: 768x1024, 768x1280, 768x1360(6), 1080x1920 

• One-Zone Screen 
– The simplest screen is a one-zone screen. 

• Multiple-Zone Screen 
– A screen can be partitioned into more than one zones based on its 

resolutions 
– A zone is defined by its position (x, y) and its size (width x height) 
– A screen layout is defined by one or more zones positioned on the 

screens. 
– Position (0,0) is the top and left corner. 

What is Screen Layout ? 



Setup Layout (Physical Site) 
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Setup Channel & Layout 

Edit Layout New Layout 

WYSIWYG Layout Editor 



Setup Content Channel (Virtual Site) 
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Setup Channel & Layout 

Edit Channels New Setup 

Channel Editor 



Map Player to Site 
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Click on edit player 

Select a site for the player 

Save 



Use Master Layout 
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Find a master layout site under your network 

Select a master layout for each site that will share the 
same master layout.  

Master layout allows you to globally define a layout for all 
sites in a network 
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• Content Publishing Process 
• Basic Publishing Functions 

 

Content Publishing Basics 
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Dynasign Publishing Flow 

Dynasign Explorer 
Play List Screen 

Content Screen 

Template Select Screen 

Save 

Add Content 

Edit/Copy 

New Slot 

Click on a zone 
to see its playlist 

Click on a site 

Content Publishing Process 

Site Info Screen 
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Dynasign Publishing Basics 

• Prepare your content for publishing 
• Find sites & channels/zones 
• Add a new slot to a playlist 
• Edit a slot in a playlist 
• Change slot properties 
• Use content presentation templates 
 
 
 
 
 
 
 
 
 

 
 
 

  

Publishing Steps 
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• Understanding different content types (JPG, SWF, WMV, MPEG) 
• Understanding dimension and resolution (pixels, width, height) 
• Understanding image resizing: images need to be resized to the right 

size before being on Dynasign for best result. Use 1024x768 images 
for all 4:3 screen zones. 

• Most Dynasign templates require specific content size for best 
presentation results 

• Progressive JPG can not be used on any flash based templates. 
 
 

 
 
 
 
 
 

 
 
 

  

Content Preparation 
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Dynasign Publishing Flow Find your sites 

Click to network name to expand 

Click on a top level site to drill down 
and find your site – Site Info Screen 
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Site Info Screen Site Info Screen 

Edit Site Info Player Control 

Screen Layout with Zones 

One or more players can be mapped to a site, 
Click on edit to edit player properties Player Last Contact Time 

Real-time Monitor 
Requires port 5222 

Link to Play Lists 
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Dynasign Publishing Flow Add a Slot to a Playlist 

1. Click one “New Slot” 

2. Select a content type or 
    template for the new slot 3. Program your content and save the slot 
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Dynasign Publishing Flow Playlist Screen 

Options Each row represents a slot in 
the playlist 

Duration Seq 

Add new Slot 

Save Duration & Seq Time-based View Total Length 
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Playlist Screen 

• Dynasign playlist is a loop-based dynamic playlist. It is not a “TV 
schedule” like time-based programming.  

• Each content slot in the playlist has its own schedule and other 
properties. 

• Approved content slots from the channel in the parents sites will 
become part of the playlist. 

• Only approved slots with the schedule matching to current time will 
play. 
 

Dynamic Playlist 
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Dynasign Publishing Flow Content Screen 

Content Description 

Duration and Seq 

Schedule 

Day Parting 

Content Area 
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Content Screen – Slot Properties 
• Description: text/note for the content you program. 
• Workflow:  

– Draft: content should be set to draft when it’s not ready 
– Pending: content should be set to pending when content is ready for 

testing 
– Approved: once a slot is approved, it will play when its scheduling logic 

becomes true 
• Schedule: start time and end time 
• Duration 
• Sequence 
• Full Screen 
• Start Play and Stop Play Time 
• Recurrence 

– Recurring Time 
– Recurring Day 

• Content Distribution with exception 
• Advanced Slot Properties(QR Code, Extended Play) 

Slot Properties 
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Dynasign Publishing Flow Slot Sequence 

• Seq can be any zero or greater integer 
• Leave some space between numbers to 

allow future insertion 
• If 2 slots have the same seq, the order will 

be determined by the last update time 

Single Seq Number 

Combo Seq, comma separated 
Takes multiple positions in a playlist 



• Generate QA code for content automatically. 
• Select “Advanced Slot Properties” 
• Choose to position the QR code at one of the 4 corners 
• Enter the info for QR Code, for URL, starts with http:// 

 

QR Code Auto Generation 
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• Allow content in one zone to play in an extended zone  
• Select “Advanced Slot Properties”, then check “Extended Zone” 
• Extended zone size and position are defined in the screen layout. 

 

 

Extended Zone PLay 
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New Content Type Selection Screen New Slot - Content Type/Template 

Content Template  

Content Type 
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Preview Pending/Future Content 

• Using a player running Dynasign in your office 
• Bring up Player Configuration screen with Cltr F4 
• Select the play mode 

– Approved 
– Pending 
– All (Approved + Pending) 

• Setup play time 
– Current Time 
– Select a future date 

Preview Pending/Future Content 
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• Image 
• Flash  
• Video 
• URL 
• Media List 
• Media Folder 
• TV 

 
 

Basic Content Templates 

Dynasign Proprietary & Confidential 
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• Checklist before deployment 
• Checklist after installation 
• Use “staging site” for large deployment 
  

Network Deployment 

Dynasign Proprietary & Confidential 



Checklist Before Deployment 
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• Check all network sites for  
• Description 
• Timezone and Daylight Saving Flag 
• Location attributes 
• Location tags if applied  

• Make sure the screens to be deployed will 
support the resolution defined in the layout 

• Test media players on all sites to verify playlists 
• Make sure all media players to be deployed with 

Dynasign Player Key clearly labeled.  
• Setup auto reboot once a day for all media 

players 
• All media players should be mapped to either a 

staging site or their assigned site. 
• Make sure media players can start without 

keyboard and mouse plugged-in 
 



Checklist After Installation 
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2. Verify if content has been 
played properly  
• Remote Screen shots 
• Visually verify content on 

the screen at the location 
by the installer 

Installer should contact network helpdesk verify 
if the installation is successful. 

3. Verify if the installed 
player is mapped to the 
correct site 

1. Verify if the 
installed player has 
contacted server and 
maintain good netork 
condition 



Use Staging Site for Large Deployment 
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• Map players to be deployed to a staging site 
• Switch the player to its assigned site during installation 
• Verify the player is assigned the correct site after installation is complete 
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• Setup Player Properties 
• Content Programming Search/Report 
• Content Playback Report 
• Export Content Playback Report 

Network Monitoring & 
Remote Management 

Dynasign Proprietary & Confidential 



Switch Player to Another Site 
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Click on edit player 

Select a site for the player 

Save 



Set Player Offline Alert 
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Set to ON 

To receive email, enter your emails, separate multiple addresses by comma 

To receive text message from your mobile phone: 
• AT&T: [10-digit phone number]@txt.att.net, example:  2125551212@txt.att.net 
• Verizon: [10-digit phone number]@vtext.com 
• Sprint: [10-digit phone number]@messaging.sprintpcs.com 
• T-Mobile: [10-digit phone number]@tmomail.net 
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Player Properties Schedule Display On/Off  

Multiple ON/OFF periods can be setup.   
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Player Monitoring and Remote Control 
 

 
 
 
 
 
 
 

 
 
 

  

• Monitor Status:  
– From either SiteGroupInfo or SiteInfo Screen 
– Real-time status - running, idle, no response 
– Last Contact Time stamp: last content update request 

• Remote Screen Capture:  
– Live screen shot 
– Video issue 

• Remote Control: 
– From SiteInfo – Player Control Option 
– Capture player hardware and real-time processing information 
– Turn Display On/Off 
– Restart Shows 
– Update Programmed Content 
– Update Feed Content 
– Player Audio Volume Control 
– Reboot Player 
– Refresh Player Content 

• LogmeIn 

Player Remote Control Features 
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• Player Reporting 
• Content Reporting 

Network Reporting 

Dynasign Proprietary & Confidential 
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Dynasign Player Reporting 
 

 
 
 
 
 
 
 

 
 
 

  

• Player Health Report 
– Application Bar->Reporting->Player Health Report 
– Gives a quick and 1-click report of the players that may 

have problems 
– Players that contacted the server in the past hour 
– Players that never contacted the server 
– Players that have not contacted the server in the past hour 
– Players that have not contacted the server in the past 24 

hours 
• Player Advanced Report 

– Application Bar->Reporting->Player Advanced Report 
– Search players based on network hierarchy, last contact 

time, player key,  
 

 
 

  

Player Reporting 
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Dynasign Content Reporting 
 

 
 
 
 
 
 
 

 
 
 

  

• Content Reporting 
– Application Bar->Reporting->Content Report 
– Search/Find Content->Content Publishing Report 
– From Content Publishing Report, find the content  
– Link to Play Log Report  
– Link to Play List 
– Link to Content Detail 

• Content Playback Log Reporting 
– Provides “Proof of Playback” on a given ad 
– Monthly Report 
– Daily Report 
– Hourly Report 
– Export to Excel 
– Merge with additional information if necessary 
– Generate “number of times ” playback report for a given ad across all players 

and locations 
 

 
 

 
  

Content Reporting 
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Tips and Tricks 
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Dynasign Content Reporting 
 

 
 
 
 
 
 
 

 
 
 

  

• Exit Dynasign Player: Ctrl F1 
• Check Dynasign Player Key: Ctrl F3 to bring up Player Key Window 
• Exit Dynasign Watcher: Prevent Dynasign Player from restarting when 

you need to perform player side troubleshooting, quit Dynasign Watcher 
from task bar 

• Invalid Player Key: when you change hardware or network setup on 
your player, you may encounter “invalid player key” message. Please 
contact support@dynasign.net with your player key and your account 
information 

• Content not updating: check “last contact time” from site info screen to 
make sure player has been contacting server 

• Black Screen: verify if scheduled content slots should play at present 
time (use Playlist Time View); verify player timezone. 

• Web Browser: Firefox performs better  
 

 
 

 
 

  

Tips & Tricks 
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Dynasign Online 
Feature Highlights  
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Feature Highlights  
- Customized Templates 

Dynasign Proprietary & Confidential 
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• Develop reusable templates to present content 
 
 

Content Templates 
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• Customized visual 
• Customized variables 
• Fully integrated with Dynasign Online 
• Develop once, reuse many times 
• End user friendly 
• Consistent look and feel 
• Contact support@dynasign.net for detail 

 
 

Customized Template Service 
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• Concept Overview 
• Real-life Challenges  
• Solution 

 

Feature HIGHLIGHTS  
Content Automation 

Dynasign Proprietary & Confidential 



• Disadvantages of manual process  
– Labor intensive 
– Error-prone 
– Impossible for real-time content updates 

Content Flow Process 

Content  
Collection 

Content  
Presentation 

Content  
Scheduling 

Content  
Delivery 

Content  
Playback 
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manual process automated 



• Automate the entire content flow process including content collection 
and presentation 

• The 80-20 Rule: automate as much as possible 

Content Automation 

Content 
Collection 

Content 
Presentation 

Content 
Scheduling 

Content 
Delivery 

Content 
Playback 

59 



• Content Source 
– Websites  
– Business Applications (Events, Google Cal, SharePoint …) 
– Corporate Databases (Today in History …) 
– Social Networks (Twitters, Flickr, Facebook …) 

• Content Mapping 
– Content Elements: identify content elements from source that will be 

used for digital signage 
– Content Mapping: define business rules to map the content 

elements from source to the content elements on digital signage 
screens 

– Automation: develop content connector and presentation template 
• Not all RSS feeds are equal, many RSS feeds were developed for use 

on Websites. In order to automate those RSS feeds for digital signage, 
you will need to be able to define content mapping rules. 

Content Source and Content Mapping 

60 



Content Mapping Challenges 
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??? 

Free style RSS feeds 
from business applications 

Digital Signage Screen 

• Identify all content elements 
from source 

• determine what to display 
• Define mapping rules 
• If mapping rules cannot be 

defined, you may have to 
change source based on your 
display requirements 



Solution 
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Content  
Source 

Dynasign  
Content Connector 

Content 
Presentation 

Template 

http://api.flickr.com/services/feeds/photos_public.gne?tags=NBA&lang=en-us&format=rss_200 

Example: Map pictures in a flickr feed to the visual presentation on digital signage 
screens using Dynasign’s content presentation template.  



Content Automation Examples 
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• Concept 
• Targetcasting with Hierarchy 
• Targetcasting with Tagging 
• Tagrgetcasting with Exception 

Feature Highlights  
- Targetcasting 

Dynasign Proprietary & Confidential 
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Targetcasting 

To all locations 

To all screens 

To some locations 

To 1 location 
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Managing Network Hierarchies Targetcasting with Hierarchy 
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• Use of network and content tagging to target specific demographics 
across a large network. 
 

 
 

 
 

Targetcasting with Tagging 

Contact Dynasign Support to enable tagging feature for your network 
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• Use of exclusion or inclusion to handle exception in content 
publishing  

 
 
 

 
 

Targetcasting with Exception 
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• Dynasign supports video wall of any size 
• Setup video walls with multi-head video controllers 
• Setup video walls with built-in video wall feature in pro series 

screens 

Feature Highlights  
- Video Walls 

Dynasign Proprietary & Confidential 
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Screen Layout 
 

 
 
 
 
 
 
 

 
 
 

  

Video Wall with Multi-Head Video Controllers 

3-head 

4-head 
8-head 
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Screen Layout 
 

 
 
 
 
 
 
 

 
 
 

  

Built-in Video Wall Feature in Pro Screens 

Single Video Output 
1920x1080 

Each screen can be configured to display a 
portion of the 1920x1080 video output 

Built-in Feature for  
most pro-series screens 
For example, Panasonic 
professional displays have 
built-in support for up to a 
5 x 5 video wall 

X 

Ratio & Resolution Limitation 



• Generate QA code for content automatically. 
• Select “Advanced Slot Properties” 
• Choose to position the QR code at one of the 4 corners 
• Enter the info for QR Code, for URL, starts with http:// 

 

QR Code Auto Generation 
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• Allow content in one zone to play in an extended zone  
• Select “Advanced Slot Properties”, then check “Extended Zone” 
• Extended zone size and position are defined in the screen layout. 

 

 

Extended Zone PLay 

73 
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Thank You 
for Choosing Dynasign 

 
FEATURE. QUALITY. SERVICE.  

 


	Dynasign Online v3.8 �User’s Guide
	Agenda
	Introduction:  �Dynasign Online Basics
	How Dynasign Online Works?
	Dynasign Object Relationship
	Network Hierarchy
	Virtual Sites and Physical Sites
	Content Formats
	Introduction:�Dynasign Online User Interface
	Dynasign SitePublisher UI
	Dynasign SitePublisher UI
	Dynasign SitePublisher UI
	Network Setup
	Setup Network Hierarchy
	Define Site Properties
	Sample Screen Layout
	Screen Layout
	Setup Layout (Physical Site)
	Setup Content Channel (Virtual Site)
	Map Player to Site
	Use Master Layout
	Content Publishing Basics
	Dynasign Publishing Flow
	Dynasign Publishing Basics
	Slide Number 25
	Dynasign Publishing Flow
	Site Info Screen
	Dynasign Publishing Flow
	Dynasign Publishing Flow
	Playlist Screen
	Dynasign Publishing Flow
	Content Screen – Slot Properties
	Dynasign Publishing Flow
	QR Code Auto Generation
	Extended Zone PLay
	New Content Type Selection Screen
	Preview Pending/Future Content
	Basic Content Templates
	Network Deployment
	Checklist Before Deployment
	Checklist After Installation
	Use Staging Site for Large Deployment
	Network Monitoring &�Remote Management
	Switch Player to Another Site
	Set Player Offline Alert
	Player Properties
	Player Monitoring and Remote Control
	Network Reporting
	Dynasign Player Reporting
	Dynasign Content Reporting
	Tips and Tricks
	Dynasign Content Reporting
	Dynasign Online�Feature Highlights �
	Feature Highlights �- Customized Templates
	Content Templates
	Customized Template Service
	Feature HIGHLIGHTS �Content Automation
	Content Flow Process
	Content Automation
	Content Source and Content Mapping
	Content Mapping Challenges
	Solution
	Content Automation Examples
	Feature Highlights �- Targetcasting
	Targetcasting
	Targetcasting with Hierarchy
	Targetcasting with Tagging
	Targetcasting with Exception
	Feature Highlights �- Video Walls
	Screen Layout
	Screen Layout
	QR Code Auto Generation
	Extended Zone PLay
	Thank You�for Choosing Dynasign��FEATURE. QUALITY. SERVICE. �

